
foundU Rate Rise
Assistance Sessions 

foundU’s legendary Rate Rise Tool is your key 
to a smooth transition during periodic pay 
increases mandated by Fair Work during the 
EOFY season. 

Learning from previous rates rises, EOFY and 
your feedback, we’ve launched a new approach 
tailored to the varying needs and levels of 
experience of our customers. 

You now have the option of purchasing a one-
off rate rise assistance session at $350, where 
you’ll be guided through the process. 

You can also enquire about our Performance 
plan for enterprise customers, where you’ll 
receive assistance with your rate rise every year 
as a complimentary part of your package.

If you are unsure about the first two options but 

feel like you need some extra support, please 
reach out to your Customer Success Manager 
so we can have a more in-depth chat about how 
we can help. 

Drive the Rate Rise Tool to learn the 
process, with a CS Coach who will 
guide you through and offer tips and 
suggestions as you progress.

The session will be recorded and sent to 
you. Future rate rises will be easier with 
your new custom resource to watch next 
year! 

Just sign up through the form here!

Session Overview

Cost:  $350 per session (regardless of 
duration). 

https://www.foundu.com.au/pricing
https://www.foundu.com.au/pricing
https://share.hsforms.com/1-eHyW7QGQd-p_y8u_IVURgbwpmc

